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JGFDS-PR-291 COUNTY DEPARTMENT FILES $9.4 MILLION IN TAXPAYER REFUNDS 
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FOR IMMEDIATE RELEASE 
San Bernardino County’s free tax filing program refunds $9.4 million to taxpayers 

 
SAN BERNARDINO – In one month, San Bernardino County’s Transitional Assistance 
Department (TAD) has filed over $9.4 million in tax returns for the public. As of Feb. 17, TAD 
has seen a 36 percent increase in overall tax refund dollars and a 40 percent increase in total 
taxpayers served compared to this time last year.  
 
Almost $5 million of the current total refund amount comes from individuals who qualify for the 
Earned Income Tax Credit (EITC), a credit that thousands of families overlook when filing their 
taxes. For eight years, TAD has partnered with the Internal Revenue Service through the 
Volunteer Income Tax Assistance (VITA) program to offer free, confidential and certified tax 
return preparation to qualified individuals who earned less than $51,000 in 2012. The VITA 
program focuses on providing the EITC to low-to-moderate income eligible individuals, a credit 
which has proven to help boost local economies.  
 
“Programs like VITA are something that all of us should try to take advantage of. These are 
professionally coordinated and designed to help not only low-income individuals, but any and all 
residents who qualify,” said Supervisor Josie Gonzales.  
  
During the entire 2012 tax season, TAD helped file and process tax returns for more than 5,000 
taxpayers in the community through the VITA program. In one month of service this year, TAD 
has reached almost 4000 tax returns.  
 
“We have a flexible and coordinated appointment system for our customers which allows ease in 
scheduling someone at a location and time that works with their schedule,” said Steve Couchot, 
TAD regional manager.  
 
TAD will continue to offer services leading up to the end of the 2013 tax season at 15 different 
office locations and various mobile units throughout San Bernardino County.  
 
Appointments can be made Monday-Saturday during regular business hours. Bilingual services 
are available. Call (909) 252-4903 for additional information and assistance.  
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